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1. HOW TO CONTACT US:

Postal address:

Colibri SAS - ManoMano
52 rue Bayen

75017 Paris

France

Our customer service is available by chat, email and telephone from Monday to Friday
8am-8pm, Saturday 9am-6pm and Sunday 9am-3pm.

2. OUR COMPANY

Colibri SAS, with a capital of 251 307,38 €

52 rue Bayen 75017 Paris - France

Registered at the List of Company Registers in Paris under n°® 752979930
Publication Director: L. Derrien

3. INFORMATION REGARDING THE DIGITAL SERVICES ACT (DSA)

3.1 Single Point of Contact

Under Articles 11 and 12 of the Digital Services Act (DSA), ManoMano provides a single
point of contact for the Authorities of the Member States, the Commission, and the
European Committee on Digital Services, as well as for service recipients: DSA Form. The
authorities of the Member States may use French or English to communicate.


https://www.manomano.co.uk/contact/website-use?from=contact_page
https://survey.zohopublic.eu/zs/Y2DHs5?lang=en

3.2 Number of Active Recipients

In accordance with the requirements of the Digital Services Act (DSA), we would like to
inform our users that our platform currently has an average of 13.4 million active recipients
per month.

These active recipients represent users who engage with our content, either by posting or
by being exposed to information hosted on our site.

We continue to monitor and analyze these figures in order to improve our services and
best meet the expectations of our users.

4. WEB PROVIDER:

The ManoMano.co.uk site is hosted by: Amazon Web Services EMEA SARL, 38 Avenue John
F. Kennedy, L-1855, Luxembourg
Phone number : 001 877 252 0770
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